SYSTEMINPLACE

SIMPLE HOSTING SOLUTIONS

PRIVACY NOTICE (GDPR + California CPRA)

Revision 1.0.1

Revised: January 19, 2026.

Effective date: January 19, 2026

Who we are: SystemInPlace LLC, 2108 N STREET SUITE N, Sacramento, CA. 94816

Privacy contact: privacy@systeminplace.net

1) Roles and Scope

- We act as controller for our websites, billing, account administration, and
marketing.

- We act as processor/service provider for personal data you or your users process
through our Services, under our Data Processing Addendum (DPA).

2) Personal Data We Collect

- Account and contact details; billing and transaction data; service configuration
and telemetry; logs and security events; support communications; limited
cookies/analytics on our sites.

- Identity-verification data (when anti-fraud checks are needed), such as
government-issued ID details and/or proof of address.

- Marketing preferences and consent records; unsubscribe/suppression status;
limited engagement metadata (e.g., open/click events) for deliverability and
compliance.
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3) Sources

- Directly from you or your users; automatically from use of the Services; and from
limited third-party sources (e.g., fraud prevention, payments, network monitoring).

4) Purposes and Legal Bases (GDPR)

- Contract performance: provide and support the Services; billing and account
management.

- Legitimate interests: security, fraud prevention (including identity verification),
service improvement, internal analytics, and direct B2B marketing where permitted;
maintaining suppression lists.

- Legal obligations: tax, accounting, responding to lawful requests.

- Consent: certain marketing/cookies where required; you may withdraw at any time.

5) Marketing Communications

- Operational emails (account, billing, security, service notices) are not marketing
and are required to deliver the Services.

- US recipients: We may send marketing communications; every message includes
an unsubscribe. You can opt out at any time; we honor opt-outs within 10 business
days.

- EU/UK recipients: We will not send marketing emails without prior opt-in consent
via a separate, unbundled choice (e.g., an unticked checkbox). You can withdraw
consent at any time. Where permitted, we may rely on a “soft opt-in” for our own
similar products to existing customers if we collected your email during a
sale/negotiation, offered an opt-out at collection, and include an opt-outin each
message.

6) California CPRA Disclosures

- Categories: identifiers; customer records; commercial information;
internet/network activity; geolocation (coarse); inferences for fraud prevention.
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- We do not sell personal information. We do not share personal information for
cross-context behavioral advertising without consent. We honor Global Privacy
Control (GPC).

- Rights: know/access, delete, correct, portability, opt-out of sale/share, limit use of
sensitive personal information (if collected), and non-discrimination. Submit
requests to privacy@systeminplace.net.

7) GDPR/UK GDPR Rights

- Access, rectification, erasure, restriction, portability, objection, and withdrawal of
consent. You may lodge a complaint with your Supervisory Authority.

8) Retention

- We retain personal data only as long as necessary for the purposes described or as
required by law, then delete or anonymize per a documented schedule.
Identity-verification data is retained only as long as needed to complete verification
and satisfy legal requirements, then securely deleted. Consent logs and
suppression entries are retained as needed to demonstrate compliance and honor
opt-outs. Billing details, accounting and payment information are saved per the
maximum required by law and audit purposes.

- We do not store any card payment information in our own databases other than the
last 4 digits of a card, expiration, billing address and gateway information. Any other
data is stored at the payment gateway and is subject to their storage retention
policies and any applicable regulations or laws they may be subject to.

9) Security

- Administrative, technical, and physical safeguards appropriate to risk (encryption
in transit, access controls, network isolation, vulnerability management,
logging/monitoring, incident response, employee confidentiality and training).

10) International Transfers
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- For EU/UK personal data processed in the US, we use the EU and UK Standard
Contractual Clauses and implement supplementary measures.

11) Subprocessors

- We maintain a list of subprocessors and provide change notice and a reasonable
objection mechanism upon request at privacy@systeminplace.net.

12) Children

- Services are not directed to children under 16.

13) Contact and Article 27 Representatives

- Data Protection Officer:
Michael Smith
- SystemInPlace LLC -
mike@systeminplace.net

- EU representative (GDPR Art. 27):
Rickert Rechtsanwaltsgesellschaft mbH
- SystemInPlace LLC -
ColmantstraBe 15
53115 Bonn
Germany
art-27-rep-systeminplace@rickert.law

- UK representative (UK GDPR Art. 27):
Rickert Services Ltd UK
- SystemlInPlace LLC -
PO Box 1487

Peterborough
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PE1 9XX
United Kingdom

art-27-rep-systeminplace@rickert-services.uk

14) Changes

- We will post updates to this Notice and indicate the effective date.

Page 5 of 5



